




Our Micro Speaker Earpieces
HDIE in-ear micro speaker technology for two-way communication offers several compelling advantages:

Comfortable Fit
Utilizing Micro Technology, this 
lightweight and compact design is 
meant for all day comfort like you 
have never experienced before. 
Seamlessly blending into your 
routine, you’ll practically forget it’s 
even there.

Clear Sound Quality
Despite their small size, Micro 
Speakers can produce high 
quality HD audio with clear sound 
reproduction, ensuring effective 
communication.

Situational Awareness
Achieve an ideal balance between 
immersing yourself in audio and 
staying aware of your surroundings.

Covert
This covert earpiece is 
intentionally designed to be small, 
sleek, and easily concealable. It 
fits snugly within the ear canal, 
remaining virtually invisible to 
casual observers.

Low Power Consumption
Micro speakers are energy-
efficient, helping to conserve 
battery life in portable 
communication devices.

Durable Construction
Our Micro Speakers are built 
with durable materials, ensuring 
longevity and reliability even in 
challenging environments.
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Drive Rod
Electrical Input
Coil
Yoke
Permanent Magnets
Reed
Acoustic Output

Micro Speaker Breakdown
Balanced armature drivers are capable of reliably reproducing 
high-fidelity sound in an exceptionally small size because 
they incorporate a specially constructed reed that is highly 
magnetically permeable, specially annealed and placed 
precisely in the center between the magnets. 

Wide Frequency Range
Micro speakers can cover a broad 
frequency spectrum, delivering a 
rich audio experience that captures 
both high and low frequencies.

Cost-Effectiveness
Due to advancements in 
manufacturing processes, micro 
speaker technology has become 
more affordable, making in-ear 
earpieces with this technology 
accessible to a wider range of 
consumers.

Enhanced Communication
Utilizing Micro Speaker Technology 
improves the overall communication 
experience by providing clear, 
reliable, and immersive sound.



Introducing the HDIE  
Surveillance 1-Wire Kits
In today’s fast-paced retail and hospitality environments, seamless communication 
is paramount. Our comprehensive 1-Wire kit is designed to deliver reliable, 
uninterrupted connectivity, ensuring optimal performance during critical moments.

Great For:  Retail, Hospitality, Guest Services & Loss Prevention

Sku: #000556



Introducing the HDIE  
Surveillance 2-Wire Kits

Great For:  Airport Security, Hotel Security, & Upscale Dining

Our advanced 2-Wire Kit is engineered to deliver exceptional performance in 
high-stakes environments. From airport security to upscale dining, this kit offers 
the reliability and flexibility you need to safeguard your operations.

Sku: #000555





2-Wire
Snaplock
Setup

Earpiece 2-Wire PTT

The Snaplock System offers a 
hygienic and efficient solution for 
work environments with frequent user 
turnover. Its interchangeable earpieces 
allow for easy cleaning and sanitation 
between shifts, while the connected 
cable and PTT button reduce wear 
and tear on the radio. The high-quality 
speech-tuned microphone ensures 
crystal-clear communication, even in 
noisy environments. This innovative 
system streamlines operations by 
minimizing radio handling and 
maximizing user turnover.

1-Wire
Snaplock
Setup

Earpiece 1-Wire PTT

The Future  
of Hygienic  
Workplace 
Communication





In the world of two-way radio 
communication, durability is 
paramount. Traditional resin 
materials, while functional, can 
often fall short under the rigors 
of daily use. Enter braided fiber, 
a revolutionary technology that’s 
redefining the standards of radio 
cable strength and longevity.

Upgrade your teams cable to braided fiber cable. Withstand the 
rigors of harsh environments, including extreme temperatures, 
moisture, and physical stress.

Braided fiber cables are constructed 
by intertwining multiple strands 
of high-tensile fiber, creating a 
robust and flexible structure. 
This intricate weaving technique 
significantly enhances the cable’s 
tensile strength, tripling its durability 
compared to standard resin 
materials.

By investing in two-way radios 
equipped with braided fiber 
cables, you’re choosing a future-
proof solution that can withstand 
the test of time. Experience the 
difference of unparalleled durability 
and reliability, ensuring seamless 
communication, even in the most 
demanding conditions.

Unleashing the 
Power of  
Braided Fiber

Extra Strength 
For Your Security Team

The Science 
Behind the 
Strength

Resin Cable

Braided Fiber Cable

A Future 
Proof  
Solution



Airport, Hotel & 
High-End Security

Loss Prevention
& Retail

The HDIE earpiece offers unparalleled clarity and 
comfort for demanding security environments. Its discreet 
design seamlessly blends into any attire, while its 
advanced noise-cancellation technology ensures crystal-
clear communication, even in the most chaotic situations. 
Engineered with durability in mind, the HDIE earpiece 
is built to withstand the rigors of daily use, providing 
reliable performance shift after shift. Experience the 
future of communication with HDIE.

The HDIE earpiece is the perfect solution for loss 
prevention and retail professionals. Its discreet 
design allows for seamless integration into any work 
environment, while its advanced audio technology 
ensures crystal-clear communication with remote 
teams. With its durable construction and comfortable 
fit, the HDIE earpiece empowers you to stay 
connected and focused on your tasks, safeguarding 
your business and optimizing operations.

S U P E R I O R  C O M F O R T ,  A U D I O ,  A N D  3 6 0       S I T U A T I O N A L  A W A R E N E S S  F O R  A L L



S I T U A T I O N A L  A W A R E N E S S  F O R  A L L

Guest Services
& Hospitality

Event & Building 
Security

The HDIE earpiece offers a discreet and comfortable 
solution for guest services and hospitality 
professionals. Its advanced noise-cancellation 
technology ensures clear communication, even in 
bustling environments, allowing you to provide 
exceptional service to your guests. With its 
durable construction and ergonomic design, the 
HDIE earpiece is the ideal tool for maintaining a 
professional image and enhancing guest satisfaction.

The HDIE earpiece provides superior communication clarity 
and comfort for event and building security professionals. 
Its discreet design allows for seamless integration into any 
uniform, while its advanced noise-cancellation technology 
ensures crystal-clear communication, even in loud and chaotic 
environments. With its durable construction and ergonomic 
fit, the HDIE earpiece empowers security teams to respond 
quickly and effectively to incidents, safeguarding people and 
property.
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